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New Handheld  Traffi c Alert  
Message Service is Here

Stuck in traffi c yet again? Didn’t realize 
there was a big accident on your route to 
work? Not to worry, Cross County Con-
nection has the solution - Traffi c Connec-
tion!

“Traffi c Connection” is a dynamic, new 
electronic service that provides registered 
users with up-to-the-minute accident alerts 
and announcements for avoiding traf-
fi c congestion and delays in the Southern 
New Jersey area. Utilizing SMS (simple 
messaging service) technology, this free 
service delivers plain text alerts (with no 
attachments) to mobile electronic devices 
such as cell phones, PDA’s, Blackberrys, 
and other e-mail or text message enabled 
devices.

“How does the SMS Traffi c Alert system 
work?” Cross County Connection receives 
real-time traffi c information on all of the 
regions’ major roadways from NJDOT 
Traffi c Operations South. When an inci-
dent is posted, we jump into action and 
send out the information to our commut-
ers via SMS text message in an easy, read-
able format. Just provide a cellular phone 
number or email address and leave the rest 
to us. Alert recipients can even forward 
traffi c alert messages to relatives or co-
workers if you know they travel along an 
affected roadway.  So, don’t forget to share 
the information with others and do your 
part to help reduce congestion!

“This new service is great when I’m on 
the road, but what about the home or of-
fi ce?”  Great question!  Traffi c Connection 
was developed to compliment our exist-
ing Emergency Traffi c Delay Notifi cation 
(ETDN) program.  The ETDN alerts are 
sent out as standard emails with a Word 
document attachment that provides com-
plete incident information.  This tried and 

true traffi c alert service works great when 
you have access to a computer.

Commuters can sign up for the new SMS 
Traffi c Connection service as well as the 
ETDN email alerts, so why not sign up for 
both?  This way, you can receive complete 
traffi c information while at the offi ce and 
abbreviated alerts while on the move.

To take advantage of Traffi c Connec-
tion SMS Text Alert Service, log on to 
Cross County Connection’s website at          
www.transportationchoices.com and enter 
some basic information to begin receiving 
the alerts. Users may unsubscribe at any 
time.  Service provider charges may apply.  
Check your plan for details.

BEHIND THE scenes Events & Programs

To ask Riki a question, call 856-596-8228 or visit our website at 
www.transportationchoices.com.

Riki
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Dear Riki,

I’ve been considering starting a carpool at 
work, but I’m not sure it’s worthwhile.  Are 
there any benefi ts to carpooling?

An Unsure Commuter

Dear Unsure,

I’m wearing my incredulous face right now.  
There are so many benefi ts to carpooling that I 
don’t know where to start.  If cutting down on 
pollution and keeping your environment clean 
aren’t enough of a selling point, let’s talk about 
all the monetary rewards out there.  Not only 
will you save money on gas by sharing the 
costs with your fellow carpoolers, but Cross 
County Connection and the NJ Department of 
Transportation have created incentives to put 
even more cash into your pockets.

The Carpooling Makes Sense Program is an 
incentive for newly-formed carpools that car-
pool at least twenty-four out of a sixty day pe-
riod.  At the end of the sixty days, as long as 
you’ve met all the requirements, your carpool 
will qualify for a $100 gift card.  For more in-
formation on this program, go to www.trans-
portationchoices.com or contact our offi ce.

There is also the Caring Commuter Program 
that Cross County Connection established to 
reward those who use alternate transportation 
at least once a week.  Fill out an application at 
www.transportationchoices.com and you’ll be 
sent a card and list of merchants that provide 
discounts to our caring commuters.

If good karma, saving the environment, and 
monetary gains don’t convince you to carpool, 
I don’t know what will.

Yours in carpooling,

– Riki

Dear Riki,

I was recently in the Woodcrest PATCO station 
and I noticed new machines.  Is there a new 
ticketing program?  How will this affect me?

A Curious PATCO Rider

Don’t worry about a thing, Curious.  The new 
PATCO program, introducing the New Free-
dom Fare Card, will be coming soon to all cus-
tomers (it’s currently in a testing phase) and 
it’s going to make things easier for the every-
day user.  The Freedom Smart card is credit-
card sized and stores your current balance.  No 
longer will the frequent rider require coins or 
even tickets – simply swipe the Freedom Card 
at the fare gate and the amount of the trip is 
deducted.  You’ll also be able to avoid vending 
machines once you obtain your card by signing 
up for the “autoload” feature, which replenish-
es your card from a Visa or MasterCard.   And 
those that only travel via PATCO occasionally 
don’t need to feel left out because there will be 
new paper tickets for use as well.  

In the end, the new program is here to make 
things more effi cient and easier for the rider.  If 
you’re looking for more information, check out 
PATCO’s new website, www.ridepatco.org.  

No more fretting!

–Riki
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