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NJDOTõs Emergency Service Patrol
The Best Little Service you didnõt know you had!

How many of us can say that we never had a problem with 
a vehicle we were driving, or were a passenger in, as we 
traveled along a major highway? And, if you were one of 
the millions of stranded drivers who have suffered some 
type of vehicle breakdown, wouldnôt it be nice to imagine a 
service that would come find you and get you on your way! 
Well, whether you know it or not, New Jersey Department of 
Transportation (NJDOT) does offer such a service. Itôs free, 
itôs fast, and itôs staffed by a group of talented and dedicated 
people that want nothing more than to get you back up and 
running as soon as possible to speed you on your journey.

What Does ESP Do?

According to Crew Supervisor Charles Patton, the primary 
purpose of NJDOTôs Emergency Service Patrol (ESP) is to 
remove impediments to traffic flow on State highways as 
quickly as possible. These impediments can mean anything 
from stalled vehicles and accidents, to materials on the road-
way and activities resulting in rubbernecking. As a result, ESP 
personnel go through a month of intensive training, includ-
ing basic first aid, CPR, fire and safety, light duty towing, 
defensive driving, and providing specific levels of assistance, 
including:

ǐ Pushing vehicles off the roadway surface to safety
ǐ Changing a flat tire
ǐ Jump-starting a vehicle
ǐ Unlocking a vehicle
ǐ Providing a minimal supply of gas for vehicles needing 

fuel
ǐ Calling a tow truck or emergency service
ǐ Providing use of a phone to call AAA, loved ones or the 

office in case of extended delay 
ǐ Making small emer-

gency repairs

ǐ Protecting a stranded 
vehicle and its occu-
pants until help arrives

ǐ Assisting NJ State 
Police by quickly clear-
ing disabled vehicles 
from the road
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Improving the quality of life in southern New Jersey through transportation solutions.

NJDOT and ESP personnel serve as the 
eyes and ears of the region.

The ESP service uses a dispatch system to report and/or 
respond to emergency calls. The dispatcher, located at 
NJDOTôs Southern District Traffic Operations Center in 
Cherry Hill, can also contact, or be contacted by, the NJ State 
Police, should their presence be needed. ESP personnel will 
not leave someone stranded with their car and, if they cannot 
fix the problem, will summon assistance and wait until that 
assistance has arrived. They may also transport the individual 
to a public location where they can stay safe and warm while 
their vehicle is being serviced.

Members Making A Difference
Thank you for your support!

Recent member renewals include:

ǐ  Burlington County
ǐ  Burlington County College
ǐ  Camden County
ǐ  L-3 Communications
ǐ  Township of Lumberton
ǐ  Township of Mount Laurel
ǐ  Rapid Rover
ǐ  Verizon

Where Youõll Find Us!
SCHOOLS

November 8, 2004 Zane-North School, Collingswood
November 19, 2004 Boudinot School, Burlington
November 23, 2004 Samuel Smith School, Burlington
December 14, 2004 Thomas Paine School, Cherry Hill
January 7, 2005 Hamilton School, Voorhees
January 13, 2005 Mark Newbie School, 

Collingswood
January 21, 2005 Hamilton School, Voorhees
January 25, 2005 Clara Barton School, Cherry Hill
January 27, 2005 Clara Barton School, Cherry Hill

Call (856)596-8228 for a copy of the Discovery Series newsletter, 
which gives an in-depth, behind-the-scenes look at NJDOTõs 
Emergency Service Patrol.




